ONLINE BANKING
Getting Started:
[image: ]Go to home page at www.5starcu.org  Click on the Online banking icon to register.














Login Page
[image: ]

If this is your first time registering, click on Enroll under “First Time User?”  




Enrollment page  
[image: ]
Your Member Number will be your account number. 
Please note, Account number only, no leading zeros and no trailer numbers (ex: 999999). 
Pin number is the last 4 of your social UNLESS you have changed your Audio Pin through our 1-800 number. Your debit card PIN will not affect either of these 


Fill in all the information and hit enroll 

[image: ]
Confirmation page 

[image: ]

 
Answer security questions
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Enter a security Phrase (Ex.  Sunshine, Flower)[image: ]

Check Settings
[image: ]


You have now completed your registration for your online banking. 
 [image: ]
REMEMBER TO WRITE DOWN YOUR LOGIN INFORMATION AND SECURITY QUESTIONS FOR FUTURE PURPOSES.

ENJOY YOUR ONLINE BANKING. PLEASE CALL US AT 319-385-4914 WITH ANY QUESTIONS YOU MAY HAVE.
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Step 2: Setup
Setup your logon and security information

Setting Up your Email, Login and Security Information.
You can set up a personalized LOGON ID between 6 o 50 alphanumeric characters. Please make a note of your Logon ID and Security
Code. These are required when logging on to Oniine Account Access.

Logon D —

The Logon 1D must be befiween 6 and 50 charscters. It may include Jetters, numbers and special characters® _~/@S"(=={1|. The Logon ID cannot be the
‘member number. Social Secunty Number, o email adoless.

N —

The securty cods s case sensiive anc mustoe betieen 9 - 16 Charactes wih atesst  upper and ower css lter, 1 numer and these Cheractes:

Verty Securty Gode [

Email Address [
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Your Logon ID is: 520500

“To obtain a copy of this information, please print screen using the Print option in your browser Thank you for enroling in Oniine Account
Access. You must have your Logon ID and Security Code to log on to the appiication.

To proceed to the logon page Click Here
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© You need to setup your Security Phrase. Please follow the instructions below.
Edit Security Phrase

A Security Phrase is a memorable phrase that you choose. For your securty, ensure that this unique Secury Phrase is aiways visible on the.
Security Code page to verify that you are not on a phishing site.

Enter a memorable phrase that wil be displayed on the Security Code page each time you login. This phrase can help you veriy
e o7 b 210 b ot wse Sanive Informaton such d Secount murbar Sheutty Code.or Soual Secury number in

your phrase.
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©@Welcome! Piease take a moment to setup your preferences.
Preferences

General Settings-

Time Zone [Central
‘Adjust for Daylight Saving 4
‘Alerts Language. Engish ]
List Style ®Tie O List

Start Page Setting
‘Accountto display history on the Overview page [Not Set ]
Start Page

| Overview Modules
Account History [JEStatement

i Account Summary Vi Alerts.

¥ Scheduled Transfer ¥ Quick Transfer

Favorite Accounts-

Select up 1o 5 accounts to display on
the Overview and Account Access
pages. (Accounts wil be displayed in
the order you set here)
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User preferences updated. Options will be effective the next time you login to the system.

© s Preferences modified.
Rocount Rotal Avaiaie | |No Alets wihin the last 7 cays
| = S0 SEm [Choose aler fype fo view V]
e som som

I R Scheduled Transfers

Recent History - -205=00 'You currently have no scheduled transers.
‘Schedule a Transer

| A\ Ve are temporariy unable to efreve your atest
history Last update:07/14/2016 12:40PM COT

I| | No nistory records were found

View Al

Quick Transfer

| |From  [Norset 7
o Notset 7
Amount 5|

Transter | [ Cancel

5 Star Commanity Credit Union
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Step 1: Enroll

Enter your Member Number and PIN to enroll in Virtual Branch
The PIN is the last four (4) digits of your SSN.

If you have accessed Audio Response (Telephone Banking) and have changed your Audio PIN, please use your updated PIN instead of the
last 4 of SSN

I 'have read and agree to the Terms and Conditions [ ]

For additional security, you need to check the checkbox below (and follow any puzzle prompts it gives you).

Im not a robot e

recAPTCHA





